
 
 
 
 
  Retail Price List, 1st April 2010                 Package Plan: HM003 
 

1. Price *             Connex 
           TQi-Honda 

 Retail Price  
Intelligent Communication Device (ICD) 
Installation  
 
Annual Service Fee                                                      
Including Secure Operating Centre (SOC) services, GSM SIM card, traffic and Connex Compensation   
Guarantee 
                                                             

(RM) 
  3,180 

                 120 
 

                 360 
              ______ 
              3,660     
                       

2.  Connex Compensation Guarantee **  

  
2.1  If stolen vehicle is recovered within 72 hours from theft management notification 
 a. Cash 
 b. Bills  
     (Payment towards bills for vehicle repair and replacement of damaged parts caused by the   
      theft. Repairs to be carried out at Honda Service Centres) 
 
2.2  If stolen vehicle is not recovered within 72 hours from theft management notification 
        a. Cash 
        b. Connex subsidy for new car purchase at Honda Malaysia authorized Sales Dealership.  
        c. Bills 

      (If stolen vehicle is recovered after 72 hours from theft management notification. Payment 
towards bills for vehicle repair and replacement of damaged parts caused by the theft. Repairs  

       to be carried out at Honda Service Centres) 
 
Note:  The compensation guarantee is valid provided the following conditions are met: 

1. The Control Room has verified with the subscriber over the phone that the vehicle is confirmed 
stolen. 

2. Theft management notification is sent to subscriber’s mobile phone to confirm that the vehicle is 
under theft. 

3. The subscriber makes an official police report. 
  

 
(RM) 
5,000 

Up to 5,000 
 
 
 
 

15,000 
15,000 

Up to 5,000 

3. Intelligent Communication Device (ICD Control Unit)  
 ICD Control Unit Yes 
 -  Integral GPS & GSM Receivers Yes 
 -  Integral Backup Battery Yes 
 External GPS & GSM Antennas Yes 
 Connex Interactive Vocal/Web features Yes 

4. Secure Operating Centre (SOC) Services  

 24x7x365 days Secure Operating Centre services (Stolen Vehicle Recovery) Yes 
 Security Alerts:  
 Intrusion : Car alarm trigger alert + Yes 
 Unauthorised movement with ignition off (Towing) Yes 
 ICD sabotage Yes 
 GPS sabotage Yes 
 Recovery on demand  

To report a stolen vehicle  Yes 

 Garage mode Set/Unset  
To avoid false alert during car service Yes 

 Transport mode Set/Unset  
To avoid false alert during car transportation Yes 

 Maintenance Alerts:  
 Vehicle battery level low Yes 
 ICD backup battery level low Yes 
 ICD operational check Yes 
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5. Connex Interactive Vocal/Web Features  

 Alerts notification set up (via vocal/web) 
User can define the different alert media for notification e.g. sms/fax/email, etc Yes 

 Fleet Management / Localisation (via vocal/web) 
Localise vehicle position, direction and speed in real time  Yes 

 Fleet Management / Tracking (via web) 
Real time vehicle tracking and historical journey analysis (RM0.50 per tracking request) Optional 

 Fleet Management / Zone Definition (via web) 
Set up a zone definition on an area to receive alerts whenever the vehicle enters or exit a pre-defined 
area 

Yes 

 Fleet Management / Speed limitation (via web) 
Set up vehicle speed limit and alert notification via sms/fax/email, etc Yes 

6. Automotive Standard  

 All Cobra products are designed and implemented to respond to the highest and most 
secure automotive standards.  They are perfectly integrated and do not interfere with the 
vehicle electronics.  

 

 Product and Vehicle Electronics Warranty are valid for 36 months from the date of service 
activation.  Please refer to Connex User Guide for further details. 
 

 

 
 
 
*   Price is subject to change without prior notice.   
    Applicable for vehicle models:  
    a. All Accord 2008 onwards 
    b. All Civic 2009 onwards 
    c. All CRV 2007 onwards 
    d. All City 2009 onwards 
** Terms & Conditions apply. 
+  Feature option varies with vehicle make & model. Terms & Conditions on warranty apply. 
 
For more information, please call Honda Customer Service hotline at 1-800-88-2020. 
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